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1. PRODUCT DESCRIPTION
PNY DUO-LINK is an on-the-go USB flash drive with a micro USB connector that
works with Android devices and a standard USB connector that works with both PC and
Mac computers.

DUO-LINK allows users to:

• Easily transfer files between PC/MAC computers and Android devices.

• Use DUO-LINK as an traditional USB flash drive on Mac and PC

Physical Description 

No. Name Description 
1 MicroUSB Connector Connector to Android devices

(e.g., smartphone or tablet) 

2 Standard USB Type A 
Connector 

Connector to Mac or PC 

1

2

2. SYSTEM REQUIREMENTS
DUO-LINK is compatible with:

• On-The-Go (OTG)-enabled Android devices

• Android version 6.0 M

• PC: Windows Vista, Windows 7, Windows 8, Windows 10, Mac OS X

Browse and view documents, photos and video files and listen to music files stored
on the DUO-LINK OTG flash drive and Android device.

•



For some Android devices, a file manager app will need to be downloaded onto the
device.  If your device is OTG-enabled and does not have a file explorer, you can
download the Astro file manager app * (      ) or a similar file manager in the Google
Play store (        ).

A device's OTG-enabled capabilities varies based on the manufacturer and model. 

Determine if your Android device is OTG-enabled by downloading an OTG Checker 

app from the Google Play store (        ).

Also, you can check with your device manufacturer for OTG compatibility.
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3. DEVICE COMPATIBILITY WITH OTG PRODUCTS

The DUO-LINK OTG USB 3.0 Flash Drive for Android devices can be accessed on 
your mobile device using a file manager.  The file explorer is located in the apps folder 
of your Android device. 

•

•

•

4. FILE MANAGER ACCESS

•

•

• The usage instructions for the Astro file Manager are located at:
http://www.metago.net/support

• The name of the file manager varies depending on the device (e.g., My files, File manager).

PNY is not associated with Astro file manager; it is used for illustrative purposes only. Each user must determine the 
specific file manager that is right for their use.

∗
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5. FILE TYPES SUPPORTED BY DUO-LINK

Movie, video and audio files that are DRM-protected cannot be played on the drive. 

E-Mail Technical Support:  tsupport@pny.com  (USA) 

Phone Technical Support: 1 (800) 234-4597 (USA) 

Website: www.PNY.com 

6. CONTACT US
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