FPNY PNY SSD Firmware Update Procedure

Make Life Simple-

System Preparation:

e  Prior to launching the PNY Field Firmware Updater utility, it is recommended to perform a backup of all your
data to ensure no data is lost during the firmware update process.

e For the update to work properly you must be running Windows 8, Windows 7, Windows Vista SP2, or Windows
XP SP3 in AHCI (Advanced Host Controller Interface) mode.

e Do not unplug power at any time during the firmware update. Power needs to be constant during the update,
either from AC power or battery power.

e AMD users must use the Microsoft AHCI driver for the update procedure to complete successfully.

e Use only native SATA ports to perform the upgrade; DO NOT use third party controllers.

o Notebook users, it is recommended to use AC power to prevent any power loss during firmware upgrade. The
update should take several minutes.
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Step 1: Launching the PNY SSD Field Firmware Updater Utility

First, locate your downloaded PNY Field Firmware Updater utility. Double-click on the zip file. If you prefer to change the
location of the utility, you can do this now by extracting the zip file to your preferred location.

PNY 5.6.0
Field FW
Updater.zip

The zip file consists of a Readme file, the Field Updater utility, the User Guide and FW release notes in pdf form and the
firmware folder.

Organize « Extract all files
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& Downloads T, PNY Field FW Updater User Guide.pdf
‘E-;_l Recent Places -B PMY FW Release Notes - 05122014, pdf
@ SharePoint Sites == PNY_Windows_Field_Updater_vlp3p6.exe
| Readme first.bet
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If you are using Windows 7, 8 or Windows Vista SP2, right-click the PNY Field Updater utility and select “Run as
administrator” to launch it. By doing this the Field Updater utility will start.

MName

, FW_PPRO_5-6-0
T2 PNY Field FW Updater User Guide.pdf
725 PNY FW Release Notes - 05122014.pdf
|m PMNY_Windows_Field_Updater v1p3pb.exe
| Readme first.tet

Open

'5' Run as administrator

Troubleshoot compatibility

If you are using XP SP3, just double-click on the PNY Field Updater utility and proceed.

Step 2: Identifying your SSD
Once the PNY Field Updater utility appears,

A) Click on “Rescan For Drives”

B) Make sure the PNY drive appears in the list of drives. If you have more than one PNY drive in your system, they
should all appear in the list. However, if you wish to update multiple drives, you must update them, one at a
time.

Ko PNY_Windows_Field_Updater_ulpoﬁﬂ —

~NY. Make Life Simple-~ SSD FIRMWARE UPDATE TOOL ‘ DRIVEN
\__ GrLsl |
Serial No FW Rev. Signature Capacity (GB)

S5DZ5C480GT40R104N468TZ277959 PNY13500000359410003 5Z4RBBFO0 Z53-2Z53-2Z77399 44713

ol

Detected Drives
List of supported drives detected on Eystemn. Please put a check mark to the drives that you want update. Click en drive icon to see the output from the last
operation.

Update Fimware...
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C) Make sure that the column “Signature” displays the number 253 as this utility only supports drives with that
signature.

D) Make sure that you select the drive you want to update the firmware on by checking the box to the left of the
“Model” column.

Note: If you wish to update multiple drives, you must update each one, one at a time.

SSD FIRMWARE UPDATE TOOL DRIVEN"

8y LSl

A1l Model Serial Ho. FW Rev. Signature Capacity (CB)

S5DZS5CZ40G1LCT703B121-443 PNY14080000430260016 541RBBF0 2Z53-253-33003 223.37

Step 3: Updating your Firmware
Once the signature has been confirmed and you have checked the box next to your drive’s model, click on the “Update
Firmware” button.

Detected Drives
List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.

A window will appear prompting you to select the appropriate Firmware file to use. Navigate to where you extracted
the PNY Field Updater utility, open the firmware folder within it and then select the file inside.



PNY PNY SSD Firmware Update Procedure

Make Life Simple-
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Step 4: Alert message

If you have not already backed up your data as indicated in the “System Preparation” section, you should cancel the
update, back up your data and then proceed back through steps 1-4. If you have successfully backed up your data, select
“Proceed” to continue the Firmware update process.

rm Warning ﬁ

k. Automatic restart may cccur after this operation, You should save all unsaved
_J; data before proceeding.
If you wish to cancel the operation and save unsaved data now, click Cancel,
otherwise click Proceed.

[ Proceed ][ Cancel

Upon clicking “Proceed”, you will notice a green arrow on the selected drive.

[ [%] PNY Windows_Field_Updater v1p3p6 S — s - g —

PINY.  Make Life Simple- S$SD FIRMWARE UPDATE TOOL ‘ DRIVEN"

T

All Model Serial No. FW Rev. Signature Capacity (GB)

*) S5D25CZ40G1LCT03B1Z1-443 PNY1408000043026001€ S541RBBF0 253-253-33003 223.57
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Step 5: Successful update

The update process will take a few minutes to complete, after the update process is complete successfully you will
receive a green check next to your drive model that was updated.
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Step 6: Confirming successful update
To confirm the update was successful:

A) Click the “Rescan For Drives” button. This will refresh the drive information.

B) Verify that the drive was successfully updated with this new firmware. It should read “560ABBF0”.

i8] PNY Windows_Field Updater vip3ps — - . . [E
- 2 -

DRIVEN"
By LSI

PNY. Make Life Simple~ SSD FIRMWARE UPDATE TOOL

All Model Serial Ho. FW Rev. Signature Capacity (GB}
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Detected Drives
List of supported drives detected on

Eystem. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.
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If the update was unsuccessful please try again, if the update continues to be unsuccessful please call PNY’s Free
Technical Support Center at 1-800-234-4597 (USA Only).

Step 7: Closing the Firmware Updater
You have now completed the firmware update. Close the Firmware Update Tool by clicking the “X” in the top right
corner of the application.

PNY_Win dﬁw;_FieI d_Updater_vlpoﬁﬁ

FINY.  Make Life Simple- SSD FIRMWARE UPDATE TOOL | pawén

8y LSI

Step 8: Safely restarting your system
After completing the Firmware update, PNY recommends to restart your system, by safely powering down your system,
then waiting at least 10 seconds and then powering back on.

Step 9: Repeating the Update Process (if applicable)

If you would like to update additional drives, you will need to update them one at a time. To do this, begin the process
again starting at “System Preparation” and repeat this process until you have completed the Firmware updates on all
drives.



